MepOonNpPUATUIA NO yNyYLLIEHUIO KayecTBa paboThl WKonNbl No pesynstatam HOKO

MNAH

(TM® CP HKOC «KpacHosipckas Apktuka» ot 31.10.2017r.)

HOMeEp pekomeHaaumm MeponpuaTue CpOKM OTBETCTBEHHbIE | KOHTPOIb
pekome
HOAUUK
MeponpunaTna no NOBbILLIEHMIO Ka4eCTBa OTKPbITOCTU U AOCTYNHOCTM MHOpMaLMn O LLKOSe
4.1.1. | Heobxogmumo nposeneHue paboTbl No O6HoBneHne nHdopmauum o [lBa pa3 B OtBeTcTBEHHbIV | CnpaBka
OOMNONHEHUIO 1 OOHOBMNEHNIO DEATENBHOCTU LWKOMbI B CETH Henenw 3a paboty
MHdOPMaLNKN O AEATENBbHOCTYU LWKOMbI B | VIHTepHeT LLIKONbHOro
cetn IHTepHeT. canTa
4.1.2. | BaxHo ocywectBnsaTb meponpuaTtua no | OpraHmMsaums u npoBeaeHne macrtep- OavH pas B 3amecTutenns MnaH
pacLUMPEHNIO BO3MOXHOCTH Knacca no pacLumpeHuro nonyrogue AupekTopa no
KOMMYHMUKaLMOHHbLIX ceTen ans BO3MOXHOCTU KOMMYHUKaLMOHHbIX YBP

ncnonb3oBaHua paboTHUKaAMM LLKOSbI B
LUensx ocyLlecTBneHns
npodeccnoHanbHoOn AeATENbHOCTA U
noTpebutensmu obpasoBaTenbHbIX
ycnyr B Lensx nosy4eHus
ncyepnbiBaroLLen nHopmauumn n
peLleHnst BOMPOCOB, CBA3aHHbIX C
NpeanoXeHNAMN 1 3aMeyaHnaMK Nno
opraHusauun obpasoBaTernbHOro
npouecca.

ceTeln Ans ucnonb3oBaHus
paboTHMKaMM LUKOMbI B Lensax
ocyLLeCcTBNEHNSA NpodeCcCuoHanbHowm
AEeATENbHOCTU U NoTpebuTensmu
obpasoBaTenbHbIX YCNYr B LENsix
nony4YeHns ncyepnbiBatoLLei
MHOpMaLMK N PELLIEHNSI BOMPOCOB,
CBSI3aHHbIX C NPEANOXEHUAMU U
3aMevaHusiMK No opraHMsauum

o6pasoBaTen bHOrIO npolecca




4.1.3. | MNpopgonmkxuTb pacluMpeHune focTynHocTn | MNpoBeaeHne cemnHapa no Teme: MapTt 2018 3amectutens MnaH
nHdopmaumm Ha oduLmansHOM caite «lNepeBegeHne LOKYMEHTOB LLIKOSbI AnpekTopa no
yYypexaeHus, nocpeacTBom B COOTBETCTBME AEMNCTBYIOLLEMY YBP
nepeBefeHUs OKYMEHTOB OpraHu3aumm | 3akoHo4aTenbCTBY, CBOEBPEMEHHOE
B COOTBETCTBUE AENCTBYIOLLEMY obHOBrEeHNe pasMeLLEeHHO
3aKoHoaTenbCcTBy, CBOEBPEMEHHOIO nHpopmaumnn»
0BHOBMNEHUSI pa3MeLLEHHO
nHdopMaunu.

4.1.4. | Heobxogmmo obpaTuTb oTaensHoe [MpoBeneHue poanTenbckoro ®eBpanb 2018 3amectutens MnaH
BHMMaHWe Ha npoBeaeHne Bceoby4ya no teme: « OCHOBHble AnpekTopa no
MEepPOonpUATUIA, HanNpaBnEeHHbIX Ha KOMneTeHuMun nonyyatens ycnyr B BP
NOBbILLIEHNE KOMNETEHLUMI Nnony4vaTenen | UCNonb30BaHUU 3NEKTPOHHbIX
yCnyr B MCNOSb30BaHUMN 3NEKTPOHHbIX PECYPCOB LLUKOSbIY.
pecypcos. Wpok nHpopmauymoHHoi Ansapb 2018 Yuutenb MnaH

rpaMoTHOCTU Ans yvawmxcs 5-11 NHOPMAaTUKK

Knaccos

Obyuvarowun cemuHap ans CeHTabpb 2018 Yyutensb MMnaH
nefarorn4eckux paboTHMKOB LLUKOMbI MHOPMaTUKK

4.1.5. | OpranusosaTb paboTy c obpatleHusimn | AkTususMposaTh paboTy Hekabpb 2017 | OTBeTCTBEHHbIN | Cnpaska
noTpebutenen obpasoBaTenbHbiX ycnyr | ¢ obpalleHusamu notpebutenel 3a paboty
C LieNnblo opraHm3aunm KoOMNiIeKkcHoro obpaszoBaTenbHbIX YCNYr C Lenbio LLKONbHOro
noAxoa npu paccMoTpeHun opraHu3aumu KOMNMeKCHoro nogxoaa camnTa
3ameyvaHuin, xxanob n npeanoxeHui Nnpu pacCMOTPEHUU 3aMedaHni,
rpaxgaH. Heobxoavmo otpaxaTb Xanob u npeanoXeHun rpaxaaH.
pe3ynbTaTMBHOCTL obpalleHuin AHanus MOHUTOpUHra OpvH pas B OTBeTcTBEHHbIN | Cnpaska
nonyyaTtenen ycnyr nocpeacTsom pe3ynbTaTMBHOCTU obpalleHunit HeJenwo 3a paboty
NHPOPMAaLIMOHHO-KOMMYHUKALIMOHHBIX nonyyarenemn ycnyr nocpencTBoMm LLIKOSNIbHOTO
pecypcos, 4ToObl faHHasa paboTa He NHOpMaLMOHHO- canta
ocyulecTenanacbh opmarnsHo. KOMMYHUKALMOHHBIX peCypcoB

MeponpuaTusa No NOBbILLEHWNIO KOMOPTHOCTU YCIOBWIA 1 0BecneYeHmIo ycnoBuii 6e3onacHocTu

4.2.1. | Heobxogumo nposeneHune paboTbl no Pasmectutb nicdopmauumio o AnBapb 2018 3amecTutens CnpaBka
AONOMNHEHUIo 1 OOHOBNEHUIO AOMOMHUTESNbHbIX NPOrpammax, AnpekTopa no
NHopMaLMK O LONONHUTENbHbIX peanusyembix B TMK OY «[dyauHckas BP




obpaszoBaTenbHbIX NporpaMmax,
peannsyembix B LLKOME, K OpraHusaumm
nHanBuAyanbHoOW paboTkl C yYalmmMncs.

cpenHsas wkona NeS» B pasgene
«ObpasoBaHue», cornacHo y4yebHomy
nnaxy.

LLKOMe, 1 MHcpopmaumio o paboTe u
BO3MOXHOCTSIX NONy4YeHus
MCMXONOrMYECKOW, JIOroneanyeckoi,

yKpenneHus 3qopoBbs
obyyYarLNXCcs, CO34aHHbIX B LUKOIE,
1 nHpopmauum o pabote u

4.2.2. | Cnepyet ocBelyaTb Ha canTe LLKOMbI O6HosneHne nHgopmaummn o [Ba pa3 B OTBeTcTBEHHLIN | CnpaBkKa
MeponpuaTUa B pamkax peanusauum MEpONpUATUAX B paMKax peanusaummu Hegento 3a paboty
AONoNHUTENBHOro obpasoBaHus AononHUTENbLHOro obpasoBaHus LLIKONbHOro
PU3KyNbTYPHO-CNOPTUBHOW PU3KYNbTYPHO-CMOPTUBHOWM cauvTa
HanpaBneHHOCTU, MHPOPMUNPOBATL HanpaBrEeHHOCTH.
noTpebuTenen obpasoBaTenbHbIX yCryr
00 YpOBHSAX 1 pe3ynbTaTUBHOCTM TaKNX
MEpPOnNpPUATUNA.

WNHdopmupoBaTh notTpebutenei

5.2.3. | obpasoBaTternbHbIX YCnyr o peanusauum
AONoMHUTENbHBIX 0bpasoBaTeNbHbIX MOHUTOPUHT MHCHOPMUPOBAHHOCTU ExeHenenbHo | OTBeTCTBEHHBLIN | Cnpaska
nporpamMmm B LLIKOE. noTpebutenen obpasoBaTenbHbIX 3a paboty

ycnyr o6 ypoBHSX U LLIKOSIbHOro
pe3ynbTaTUBHOCTU MEPONPUSATUIA camnTa
AononHutensHoro obpasoBaHus

PU3KYNbTYPHO-CNOPTUBHOM

HanpaBNeHHOCTN

4.2.3. | PaccMoTpeTb BO3MOXHOCTM NO KoppektupoBka bogkeTa cornacHo Hos6pb 3amecTutennb Mnan
NprobpeTeHNo U OCHALLIEHUIO LLIKOSbI nnaHy MeponpusiTuii No AupekTopa no
obopynoBaHuem Ans co3gaHus NPUOBPETEHNIO N OCHALLEHWNIO LLUKOMbI AXY
AOCTYNHOW cpeabl ANs nuu ¢ obopynoBaHMeM Ans co3naHus
OorpaHu4YeHHbIMM BO3MOXXHOCTAMMU AOCTYNHOW cpeabl Ansa nuy ¢
3[10pOBbA N UHBANWAOB. OrpaHNYeHHbIMY BO3MOXXHOCTAMM

3[,0pOBbS U MHBAINWAOB.

4.2.4. | PasmecTutb Ha caitTe uicopmaumio o6 | B pasgene «[JoctynHas cpena» Mo mepe 3amecTtuTtennb Mnan
YCNOBUAX OXPaHbl U YKPENNEHUN LIKOMNBLHOro canTa pasMeLleHune peanusauuu AvpekTopa no
300pOBbs 0OY4aIOLMXCA, CO3AaHHbIX B | MHG)OPMaLMKN 06 YyCnoBUsAX OXpaHbl 1 nnaHa AXY




coumansHon nomMoLm notpedbutenamm
obpasoBaTenbHbIX YCIyr.
OpraHusoBaTb MeponpuaTUs Ans
notpebutenen obpasoBaTenbHbIX yCnyr

BO3MOXHOCTAX NOSyYEHUS
NMCUXOSTIOrMYEeCKoU, Nnioroneanyeckon,
couuanbHON NOMOLLK

noTpebutensmmu obpasoBaTenbHbIX

5.2.4. | c npuBneYeHnem nesaroros- ycnyr.
NMCUXOMOoroB, Noronegos, counanbHbIX
neparoros, Tak Kak notTpebutenu Poavntensckuin nekropumn Hos6bpb 2018 3amecTuTtens Mnan
obpasoBaTenbHbIX yCNyr B «LLlkonbHOEe NpocTpaHCTRO: AnpekTopa no
Hea[oCTaToYHoW Mepe MHpopMUpoBaHbl | 340pOBbLE pebeHka» C NpuUBeYeHnem BP
00 X AeATenbHOCTU B LLKOSE. neparora-ncuxorsora, noroneaa,
coumanbHOro negarora
9.2.1. | lNpoaHanuaupoBaTtb NONy4YeHHble PaspaboTka u yTBEpxaeHue nnaHa o 15.12.2017r | AGMUHUCTpauus MnaH
pesynbtathl HOKO u paspabotatb AencTBuin Ha BnvxkanLlyto u
nnad JencTeBnin Ha bnvkanwyo u AONroCpoYHYI0 NepCneKkTuBbl No
AONTOCPOYHYIO NEPCMNEKTUBLI MO obecneyeHuto ycrnosum
obecneyeHuto ycnosui 6e3onacHocT u | 6esonacHocTy U KomdopTa Ans
kKomdpopTa Anga obyvatowmxca Ha obyyaloLmuxca Ha TEppPUTOPUN 1 B
TEPPUTOPUN N B 34aHMAX LUKOSbI. 3[aH1AX LIKOMbI
5.2.2. | MNpopomxuTb paboTy No cosgaHunio CoBelyaHune npyn ANPEKTOPE Mo Teme ExxemecsayHo 3amectutens MnaH
AOCTYMHOW cpeabl Ans nuu, ¢ co3faHusa LOCTYNHOW cpeabl Ans nuy AnpekTopa no
OrpaHNYEHHbIMWU BO3MOXHOCTSIMU C OrpaHMYeHHbIMU BO3MOXXHOCTAMM AXY
3[0pOBbS U NHBANUOOB. 3[10pOBbS U MHBanNMAoB. Ntorn un
nepcneKkTuBhbI.
MeponpuaTus no yny4eHumo kayecTsa MHPOPMUPOBAHHOCTM Yepes caiT 06pa3oBaTENbHOIO yUYpexaeHus
5.1.1. | lNoaBeprHyTb caifT WKOMbl BHYTPEHHEMY | AyauT LUKOMbLHOro canta OpuH pas B OTBeTcTBEHHbIN | MOHMTOP
ayanTy (TEXHUYECKOMY U Lenbio CBeAEHNUS K MUHUMYMY BCEX mMecsL 3a paboty WHT
cofepxatenbHOMY) Ha OCHOBaHUK BbISIBNTEHHbIX AeULMTOB. LLKOSNIbHOIO
NnpoBeLEHHOWN OLEHKM U MO ero cauta
pesynbTtatam gopaboTtaTb calT C LENbIo
CBEeAEHUSA K MUHUMYMY BCEX
BbIABNEHHbIX AeULNTOB.
5.1.2. | lNpoBoanTb LeneHanpaBneHHyo u Buaeoponuk o paboTe LLKONbHOro ®espanb 2018 | OTBeTCTBEHHbIN | BUOEOPO
CUCTEMHYIO paboTy No NpPUBNEYEHUI0 caunTa 3a paboty MUK




aKTMBHbIX Norib3oBartenen canrta
LLKOMbI, cnocobCcTBOBaTL BOCMUTAHUIO
MHOPMALMOHHON KynbTypbl Kak
poauTenen, Tak 1 obyyarLmxcs.

LLUKOJIbHOTO
canTta

5.1.3. | Nicnonb3oBaTb kaHanbl 0GpaTHOM CBSI3N | YCOBEPLUEHCTBOBAHME KaHAMOB AuBapb — Mann | OTBETCTBEHHbI
ANsi BbiABNEHMA HeyaobcCTB, ¢ KOTopbIMK | 06paTHOM CBA3U C NoTpebuTensamm 2018 3a paboty
cTankuealtTcs noTpedbutenu ycnyr npu | obpasoBaTenbHbIX YCNyr, pa3BuTue LLIKONbHOTO
MoceLLeHN LLIKOSbl, CBOEBPEMEHHO NHOPMALMOHHBIX CEPBUCOB. caunTa
pearnpoBaTb Ha »anobbl 1
npeanoxeHusa notpedbutenen
obpasoBaTenbHbIX YCNyr, pa3BuBaTh
NHPOPMaALMOHHbIE CEPBUCHI ANs
noTpeburtenen obpasoBaTenbHbIX YCYT.

MeponpusiTusi No NOBbILLEHUIO YPOBHA Y0BNETBOPEHHOCTN NOTpebUTENE KauecTBOM 06CnyXUBaHUS

5.3.1. | JoBecTu uHdopmaumio 0 pesynbTarTax MeToaunyeckoe coBeLyaHue: Hekabpb 2017 3amectutens | MNpoTtoko
aHKeTUpoBaHuA 00 BCeX pabOTHUKOB «PesynbTatbl aHKeTMpOBaHUS AnpekTopa no n
LLKOMbI, NPOAOMKUTb paboTy, pabOTHWUKOB LLKOMbI U pa3BUTUE YBP
HanpaBreHHy Ha pa3BuTue KOMMNETEHTHOCTEN NepcoHana
KOMMeTeHTHOCTeN nepcoHana u LLIKOSbI».
pabOTHWUKOB LLIKOSbI.

5.3.2. | HanpaBuTb ycunus Ha cuctemy MeTtoanyeckun cemuHap: «TpPEHUHr, ®espanb 2018 LLkonbHbIN
NPOBEAEHUSA MEPONPUATUA, TPEHUHIOB, | HAaNpPaBMNEeHHbIN Ha packpbIThe ncuxonor
HanpaBneHHbIX Ha packpbITUE crnocobHocTen nepcoHana u
cnocobHocTen nepcoHana n paboTHUKOB | PABOTHWUKOB LLKOMbI MPUMEHSTL Ha
LLKOSTbl NPUMEHSTb Ha NPaKTUKe NPaKTUKE UMEIOLLMECH 3HaHUS,

UMeroLMecs 3HaHWsA, YMEHUS, ONbIT. YMEHMSA U ONbIT C LUEenbio co3aaHue
BrnaronpuaTHOro NCUXONOrMYEeCcKoro
Kn“maTta B LWKONbHOM COObLLECTBEY.

5.3.3. | CoBepLUEeHCTBOBATL CUCTEMY U PaspaboTka n yTBepxaeHue nnaHa Hekabpb 2017 3amecTuTens Mnan
co3gasaTtb YCNnoBus ans NoBbILLEHMS YPOBHSA 06pa3zoBaHus AnpekTopa no
CMCTEMAaTMYECKOro MOBbLILLEHUSA YPOBHA | paboTHMKOB No npodunto YBP

obpasoBaHMs paboOTHUKOB MO NPOUIO
AeATenbHOCTM obpas3oBaTenbHOM

0EATENBbHOCTU LUKONbI




opraHuM3aumn, YTo NO3BOSUT NOBLICUTb
KayeCTBEeHHbIe NnoKasaTenu LLKOSbl B
Lenom.

Meponpu1aTra No NOBbILLEHUIO KA4YeCcTBa 0b6pasoBaTebHON AeATENbHOCTU
5.4.1. | Pa3BuBaTb KOMOPTHLIE YCMOBUSA KoppekTupoBka cMeTHoM [ekabpb- mann | 3amecTutens MnaH
nony4yeHunss obpasoBaTenbHbIX yCNyr B AOKYMEeHTauun ans cosgaHus AnpekTopa no
LiensiX NoBbILLEHUS KaYecTBa 0by4eHns, | KOMOPTHbLIX YCIIOBWUIA MOMyYeHUs AXY
pa3BunBaTbh MaTepuanbHO-TEXHNYECKY0 | obpasoBaTenbHbIX YCNYr B LEnsx
6a3y opraHusauuu. NOBbILLEHNS KayecTBa 0bydeHus,
yny4lieHme maTepuasnbHo-
TexHu4eckon 6asbl LIKONMbI.
5.4.2. | MNpoaomknTb CUCTEMHYIO AeATENLHOCTL | CeMUHApbI- NPaKTUKYMbl MO OpavH pas B 3amecTuTtens
Mo CO3AaHMI0 YCINOBUM ANA HAWUMYyYLLEero | CO3AaHuio YCroBUI ANs HAaUMy4Llero nonyrogue AVpekTopa no
nposiBNneHuss paboTHNUKaMU LLIKONbI nposiBNeHns paboTHMUKaMK LLKOSbI YBP
npodpeccrmoHanuama u npodeccuoHannsma u
obLLevenoBeyeckux LIeHHOCTEN Npu obLevenoBeyeckmx LEHHOCTE Npu
OkasaHuKn obpasoBaTenbHbIX YCNYT. okasaHun obpasoBaTenbHbIX yCnyr
9.4.3. | OpraHu3oBaTb NpoBefeHNe pasnuuHbix | KoppekTupoBka nnaHa LKonbl Kaxabiin mecay | ADMUHUCTpaLms MnaHx

MEPONPUATUIA, HAaNPaBNEHHbIX Ha
NOBbILLEHNE KOMNETEHUMI nonyyaTenemn
yCcnyr B UCMNOJSIb30BAHUN 3NEKTPOHHbIX
pecypcoB 1 nHopmauuu,
pas3melleHHON Ha caliTe LLUKONMbI.




